CUSTOMER SATISFACTION SURVEY

CONCCRDIA COMMUNITY DEVELOPMENT CENTER
P.0. BOX 716
FERRIDAY, LA. 71334
(318)-757-9213

We the employees of the LaSalle Community Action Assn, Inc. strive to maintain a high level
of service for all customers. We hope to serve you promptly, courteously and efficiently in a
clean and pleasantly environment. Please fill out the following survey and return to the
representative who is serving you. THANNK YOU.

PLEASE RATE THE FOLLOWING AREA:

POOR EXCELLENT
Were you served promptly? 1 2 3 4
Were you treated courteously? 1 2 3 q
Were all your questions answered sufficiently? 1 2 3 4
Comments:
Applicant’s Signature Name of Center
Telephone # Worker's Signature

Date Date



